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Note: You must claim for a missing issue within six months of that issue’s delivery date.*  
Please include the full title of the journal missing, with the year, volume, and issue 
number. Also, include your full name, address, and NAEA Member ID / account / order 
number, if applicable. 

• For NAEA members and subscribers within the United States, please allow 4-6 weeks
for delivery before submitting a claim for missing issues and all claims must be made
within six months of the delivery date for that issue.*

• For international members and subscribers outside of the U.S., please allow 8-12
weeks for delivery before submitting a claim for missing issues and all claims must be
made within six months of the delivery date for that issue.*

NAEA Members: To claim, please contact members@arteducators.org 

Non-NAEA Member Subscribers: To claim, please contact Taylor & Francis Group Publishing 
at: subscriptions@tandf.co.uk  

Agents: To claim on behalf of a customer, please contact Taylor & Francis Group Publishing at: 
agents@tandf.co.uk 

NAEA’s publisher is unable to honor claims made more than six months after the 
publication date. However, members may be able to purchase claimed issues from NAEA at 
the single copy rate, if issues are available. For pricing inquiries, please e-mail 
subscriptions@arteducators.org 

Replacements based on an item received in damaged condition may be requested within the 
six-month delivery date—up to one hard-copy replacement per year, if available..  

Digital replacements will be supplied to subscribers when no confirmation from the United 
States Postal Service (USPS) exists that confirms the returned mailing. 

For permission to use published articles for class or course work, please contact 
permissions@arteducators.org 

Each article in the digital archives for Art Education and for Studies in Art Education has a 
“Reprints and Permissions” tab for options to order reprints or request permissions to republish 
or translate the article. For more information, please see the Taylor & Francis Group “Rights and 
Permissions” page at http://taylorandfrancis.com/contact/rights-and-permissions/journals 

*Delivery date for Art Education is usually one week before the month of the named issue. There are 
five Art Education issues mailed yearly. Each arrives in homes approximately 2-3 weeks after it is 
mailed, typically in the middle of the month before the month of the named issue. NOTE: NAEA News 
is available only in digital form. 




